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SMES Policy 1.7- MyCommunication or HallPass for Parents
MyCommunication and HallPass are important communication tools used to strengthen the partnership between home and school. These platforms are intended for communication between parents/guardians and teachers regarding student learning, behavior, assignments, classroom activities, school events, and other school-related questions or concerns.
Teachers may use MyCommunication or HallPass to share information about your child’s daily behavior, weekly updates, assignments, special events, classroom news, and school announcements.
These platforms are not intended to function as instant messaging services, such as text messaging or social media messaging. We ask families to use these tools respectfully and with the understanding that teachers are actively responsible for student instruction throughout the school day.
Parent Communication Expectations
Parents and guardians may send messages through MyCommunication or HallPass at any time. However, teachers are expected to respond during their contracted workday, planning time, or when they are available and not actively engaged in instruction, meetings, supervision duties, or other school responsibilities.
Teachers are generally available for communication:
· Monday through Friday, between 8:40 AM and 4:10 PM
· During their designated planning time, when they are not attending a meeting or completing other assigned duties
Parents should not expect teachers to respond before or after work hours. Teachers will make every effort to respond to messages within 24 hours on school days.
Emergencies and Urgent Matters
If there is an emergency or an urgent matter involving your child, please contact the front office directly. The front office is the most reliable way to reach the school during the day and will ensure that the appropriate staff member is notified.
For non-emergency questions, concerns, or requests for clarification, please use MyCommunication, HallPass, or contact the front office. A staff member will respond within 24 hours on school days.
Our Commitment
We appreciate your partnership and understanding as we work to protect instructional time for students and personal time for staff. Clear, respectful communication helps us ensure that teachers can remain focused on providing high-quality instruction while still responding to family needs in a timely manner.
Thank you for your continued support of Sanders Memorial Elementary School.

*Updated on 7/2/2026
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Sanders Memorial
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